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E x p e rts in alternat ive dispute 
resolution (ADR) and 
c ro s s - c u l t u ral case assistance 

¥ Nego t i at i o n
¥ Mediation   
¥ Case assistance
¥ Interpreting



China Resolved International are acknowledged experts in
alternative dispute resolution (ADR) and in providing 
cross-cultural case assistance where Chinese companies or
individuals are involved.

Overcoming cultural barriers
In our experience lack of cultural understanding between the parties involved Ð and
their professional advisers Ð is a contributory factor to many disputes, wasting time
and money. Our understanding of both Chinese and western cultures enables us to
identify and handle sensitive issues and potential misunderstandings as Ð or before Ð
they arise.

It is generally the small things that make a big difference: how you ask a question, the
way you explain something and put it into context, knowing what assumptions not to
make. More than a translation is required when the parties involved have very different
legal systems and cultural backgrounds.

Our success lies in our ability to understand, explain and overcome politically sensitive
issues, cultural differences, language barriers and differences in the legal system, which
might otherwise undermine successful mediation.

Winning business involving Chinese parties
We are professionally qualified and experienced negotiators and mediators. Our skills
and understanding have helped firms win complex cases, often involving substantial
sums. In some instances having us as part of the legal team has been the deciding 
factor for Chinese clients selecting a legal firm. Plus, our knowledge of the Chinese 
system and our ability to open doors helps businesses investing in or trading with
China achieve their aims quickly and efficiently.

Equally at home in both Chinese and Western social and business cultures, we can 
prevent the mutual misunderstandings that get in the way of a smooth conclusion. 

Our clients
We work with lawyers (attorneys), barristers and businesses in the UK and other EU
countries, the USA and Greater China.

Our success lies in
our ability to
understand,
explain and 
overcome cultural
differences and
sensitive issues.

China Resolved was founded by Ling Li, a trained negotiator and mediator.

Prior to setting up her own business, Ling was, for seven years, the Senior Chinese Liaison Manager for a substantial
international law firm based in the City of London. She worked on cases ranging from commercial disputes to high 
profile personal injury cases, providing partners acting on behalf of Chinese clients will invaluable support and 
assistance. Ling began her career in international trade and finance, working for a number of international companies in
Europe and China. She is a qualified mediator, accredited by the Chartered Institute of Arbitrators. She holds a
BachelorÕs degree in International Trade and a post-graduate diploma and degree in Bilingual Translation and
International Finance. Ling was born and brought up in China and has lived in the UK for more than 18 years. She is 
tri-lingual, being fluent in English, Mandarin and Cantonese.



Our core services:
¥ negotation
¥ mediation
¥ case assistance
¥ interpreting

Our services
Negotiation
We act as a neutral, third party negotiator in disputes in the UK and other EU 
countries, the USA and Greater China which involve a Chinese party. Our service is 
efficient, practical and cost-effective, geared to achieve a satisfactory outcome within
realistic parameters. We act either directly on behalf of clients, or in conjunction with
their legal representatives.

N ego t i ation is one of the most powerful ways of resolving conflict or disputes. It is 
fl ex i ble and info rmal, giving clients the power to ach i eve interest-based outcomes in a 
re l at ive ly short time and without the risk and uncertainty of a potentially costly and
l e n g t hy court case. How eve r, the fl exibility of n ego t i ation means that each party must
h ave a clear understanding of the meaning and implication of a ny offer made.

Mediation
We act as a neutral, third party mediator for international disputes in the UK and
other EU countries, the USA and Greater China involving a Chinese party. Our service
is efficient, practical and cost-effective. We can act as mediator for any type of
dispute.

Mediation aims to reach a settlement that is acceptable to all parties in dispute. Its
objective is to facilitate parties reaching agreement within a fixed time frame and for a
fixed cost. It is less formal than going to court and the outcome is confidential. Unlike
a court, the parties involved are in control Ð no terms can be imposed on them.
However, successful mediation relies on a clear understanding between parties.

Case assistance and interpreting
We assist lawyers and barristers working on legal cases involving Chinese parties in
the UK and other EU countries, the USA and Greater China. We also assist businesses
requiring legal services in the Greater China markets. Our objective is to ensure that
all parties involved understand fully their legal position, facilitating the smooth 
running of the case for our clients. Our service includes:

¥ investigation and fact-finding
¥ interviewing witnesses
¥ explaining legal terms and the clientÕs legal position
¥ document translation
¥ interpreting (meetings, telephone and video conferencing)

Areas of expertise
We have experience in a wide range of areas and sectors, including:

¥ international commercial disputes ¥ contractual disputes
¥ employment disputes ¥ enforcing Chinese arbitration awards
¥ personal injury cases ¥ white collar crime
¥ telecommunications ¥ real estate
¥ aviation ¥ intellectual property
¥ immigration ¥ finance and debt recovery

We are members of The Chartered Institute of Arbitrators.

We work in
English, Mandarin
and Cantonese.
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